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Congratulations and Farewell 
To HRD Coordinator Patti Singler 

The Hamilton County 
HRD Program's HRD 
Coordinator, Patti            
Singler, is retiring after 
27 years of service with 
Hamilton County.  
 
All County employees 
who have participated in the Hamilton            
County HRD Program's courses since June 
of 2007 have benefitted from Patti Singler's 
good work behind the scenes. Patti                   
processes thousands of registrations each 
year, she ensures all needed class  materials 
are available, and she sets up and cleans up 
the training rooms before and after each 
class. Patti ensures that the HRD training 
records and data are maintained accurately 
and in a timely manner. And, most                 
importantly, she provides outstanding service 
to everyone, including the Training             
Coordinators, Adjunct Instructors, and class 
participants. Patti has made a strong             
contribution to the HRD Program, and her 
work has made a positive difference.  
 
Prior to working with the HRD Program, Patti 

worked for Hamilton 
County Job and Family       
Services (JFS). She  
started working for JFS as 
a Typist in February of 
1990, and she worked 
there in various roles for 
the next 17 years.   

 
Patti is well known for her strong work ethic, 
which is demonstrated through her excellent 
attendance and reliability, her careful          
planning and attention to detail, and her 
strong problem solving skills. But it's more 
than Patti's good work that has defined her 
career. Everyone who has worked with Patti 
can attest to her being thoughtful, caring, and 
kind. She has positively impacted all who she 
worked with, and we're grateful for her       
service.  
 
In her retirement, Patti looks forward to 
spending more time with her husband,                  
children, and grandchildren and doing some 
volunteer work. We are going to miss Patti, 
and we wish her all the best in her                  
retirement!  
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Civil Treatment:  The Employees’ Course 

One half-day session: 
 

Tuesday, January 23 or 
Wednesday, February 28 or 
Thursday, March 22 
8:30 a.m. — 12:30 p.m. 
CAB, 7th Floor 

Learn about your rights to fair, equal treatment in the workplace, and about your 
responsibility for treating others fairly at work. 
 

Mandatory and available only for non-supervisory employees of organizations 
that participate in the Civil Treatment program. 

To register for a class, please: 

 Get your supervisor’s approval to attend the class. 

 Ask your organization’s Training Coordinator to register you for the class. 

 Wait to receive a confirmation letter for the class. You should receive it 3-4 weeks before the class begins. 

 If you receive a confirmation letter, please plan to attend the class on the dates and times indicated.   
If you are unable to attend, please notify your Training Coordinator as soon as possible. 

 If you do not receive a confirmation letter, please do not attend the class -- it is filled to capacity with  
other registrants. You will be placed on a wait list and confirmed for the next available class. 

Hamilton County HRD Course Offerings 

Attendance Management 

One half-day session: 
 
Wednesday, March 28 
8:30 a.m. — 12:30 p.m. 
CAB, 7th Floor 

It’s important that Hamilton County supervisors and managers handle  
attendance issues fairly and legally. This class can help! You’ll learn how to  
encourage good attendance, to handle requests for leave and absences fairly 
and consistently, and to comply with the Family Medical Leave Act and the Fair 
Labor Standards Act. 
 

Available for supervisors and managers.  

One full-day session: 
 

Tuesday, January 9 or 
Thursday, January 11 or 
8:00 a.m. — 4:30 p.m.  
CAB, 7th Floor 
 

Employees who complete and pass the course earn American Heart              
Association certification in Adult CPR, AED, First Aid, Child CPR & Infant CPR. 
 

Available only for employees whose jobs require the American Heart  
Association’s CPR certification.   

CPR 

Civil Treatment:  The Managers’ Course 

Two half-day sessions. 
Participants attend both sessions. 
 

Tuesday & Wednesday, Jan. 30 & 
31 

8:30 a.m. — 12:30 p.m. 
CAB, 7th Floor 

In this intensive course, you’ll learn the Prescriptive Rules for managing fairly  
and legally. 
 

Mandatory and available only for supervisors and managers whose               
organizations participate in the Civil Treatment program. 
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Hamilton County HRD Course Offerings 

One half-day session: 
Tuesday, February 13 
1 p.m. — 3 p.m. 
CAB, 7th Floor 

Learn more about Hamilton County as an organization and about Worker’s  
Compensation for County employees.  Whether you’re a new employee or 
you’ve been here for years, you’re welcome to attend. 
 

Available for all employees. 

Employee Orientation 

One half-day session: 
Wednesday, February 21 
8:30 a.m. — 11:30 a.m. 
CAB, 7th Floor 

This course provides information about the services the EAP program offers.  
Managers will learn how and when to recommend or refer employees to the 
EAP.    
 

Available for all supervisors and managers.   

EAP:  Supervisory Overview 

Four half-day sessions. 
You attend all four sessions. 
 

Tuesdays, March 6, 13, 20  
& 27 
8:30 a.m. — 12:30 p.m. 
CAB 7th Floor 

LFR:  Personal Leadership 

Sessions include: 
 

 Building Trust Under Pressure: The Basic Principles 

 Listening in a Hectic World 

 Providing Constructive Feedback 

 Speaking to Influence Others 
 

Available for supervisors and non-supervisory employees whose  
organizations participate in the Leadership for Results program.  

Four half-day sessions. 

You attend all four sessions. 
 

Thursdays, February 15, 22, 
March 1 and 8 
8:30 a.m. — 12:30 p.m. 

CAB 7th Floor 

LFR:  Problem Solving for Results  

Sessions include: 
 

 Connecting People and Process 

 Exploring Gaps, Causes and Solutions 

 Deciding on a Solution 

 Making it Happen 
 

Available for supervisors and non-supervisory employees who have  
completed the Leadership for Results “Personal Leadership” course. 

Professional Customer Service - JFS Employees 

One half-day session.   
 

Thursday, January 18 

8:30 a.m. — 12:30 p.m. 
CAB, 7th Floor 

Participants in this class will learn: 
 

 Why it’s important to provide good service 

 How to provide great service to all customers 

 How to calm angry customers 

 When to request supervisory assistance 
 
Mandatory and available only for all JFS employees and supervisors.    
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Patti Singler 
HRD Coordinator 
946-4701 

Laura Wickett 
Sr. HRD Manager 
946-4708 

Hamilton County Human Resources Department 
Human Resources Development Division 
 

138 E. Court St., Room 707  Cincinnati, Ohio  45202 
 

HRD Website  
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These employees completed the Leadership for Results 
(LFR)  Employee Curriculum or Supervisor Curriculum                
between August and October, 2017. We commend their 
commitment to developing the skills essential for effective 
leadership.   
 

 Astrid Cline—JFS 

 Tom Evans—Clerk of Courts* 

 Bonnie Fulton—Public Defender* 

 Lisa Johnson-Garrett—JFS 

 John Nester—County Facilities 

 Kirby Richards—Engineer 

 Cindy Thomas—Juvenile Court Youth Center 

                                            

                                          * - Completed in May 2017 

 

  

LFR  2017 

 

The new year is fast approaching! Whether you're working on last steps involved with achieving your  
2017 New Year's resolutions or you're focused on new resolutions for 2018, e-learning can help! 
 
 Resolution to manage your time better, so you meet every deadline? Participate  
 in the "Getting Time Under Control" e-learning class. 
 
 Resolution to help your team work more effectively together? Participate in the  
  "Encourgaing Team Communication and Collaboration" e-learning class.  
 
 Resolution to become a superstar with Excel spreadsheets? Participate in the  
 "Microsoft Excel Advanced" e-learning class.  
 
 Resolution to communicate more effectively in challenging situations? Participate in the "Navigating  
      Challenging Situations with Diplomacy and Tact" e-learning class. 
 
E-Learning is helpful and convenient! You can participate in classes using your PC at times of day that 
are convenient for you. You can stop classes when needed and pick up where you left off at any time 
later. To use one of the many outstanding e-learning classes, please ask your Training Coordinator to                
register you for e-learning.  
 

 

New Year's Resolutions?  
E-Learning Can Help You Succeed! 

http://www.hamiltoncountyohio.gov/government/departments/human_resources/human_resources_development/

